
DURATION: 14 DAYS/13
NIGHTS

 

VICTOURS
INTERNATIONAL 

2021

26 JUNE – 08 JULY, 2021
18 SEPTEMBER -30 SEPTEMBER, 2021

16 OCTOBER - 28 OCTOBER, 2021

 

GEMS OF ITALY



O N E  O F  V I C T O U R S ’   S M A L L  G R O U P
L U X U R I E S
Italy has always been a treasure trove of history, culture and art; a country full of artistic
wonders and a record-setting World Heritage Sites. We invite you to join us on this
wonderful journey discovering masterful art cities, picturesque villages, fascinating
landscapes and amazing coastal areas. Take this opportunity to learn why the country is
world-renowned for its mouth-watering cuisine and award-winning wines. 

We’ll discover Venice with its magically spectacular scenery and admire the awesome
Cinque Terre’s rocky coastline dotted with charming multi-colored villages. From the
beautiful sights of Tuscany to the amazing coastline of Amalfi, our journey will take us
through the unique charm of Calabria and finally to the eternal city of Rome! 

Due to the popular demand, we are offering 3 departures during 2021.  Select yours
from the dates as shown above.
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Day 1 - Saturday - Toronto - Venice - We fly on board Air Canada Rouge non-stop service Toronto -
Venice. In-flight meals 

Day 2 - Sunday - Welcome to Venice - Upon arrival at Venice airport , following immigration and
customs, we collect our luggage and proceed into the arrival hall. We’ll be met by our local
representative who will assist in transferring us to our hotel in Venice. Luggage will be transferred
directly to the hotel while our group will have a separate transfer and a pleasant walk to reach the
hotel. Check-in and the rest of the day at leisure.  This evening, get to know your fellow travellers at
our ‘Welcome to Italy’ dinner at a typical Venetian restaurant. Overnight stay at Hotel All’ Angelo,
Standard rooms (D) 

Day 3 - Monday - Venice - Breakfast at the hotel. Few cities can claim such a priceless art and history
heritage as Venice. This unique city with its magical, spectacular scenery is not just beautiful; it is a
real miracle of creative genius, a city built on mud, sand and the slime of a difficult, inhospitable
landscape. We’ll explore the highlights together with our English speaking professional guide. During
the afternoon, it’s time to explore the city at your own pace.  Dinner on own. Overnight stay at Hotel
All’ Angelo, Standard rooms (B) 

Day 4 - Tuesday - Venice – Florence – Lucca - Following an early breakfast, we check-out of our
hotel, settling all our incidental charges. A private  vaporetto boat will wait for us at hotel’s nearest
pier to transfer us to Venice train station (our luggage will be transferred separately) and we board the
train to Florence. We’ll be met and assisted with our luggage at Florence station and then we’ll make
our way to the countryside to discover lovely Lucca, where cobbled streets, red-roofed buildings,
fascinating history and fine architecture await us. This evening, we’ll be free to explore Lucca at our
leisure. Our group dinner is arranged in the Lucca area. Overnight stay at Hotel Villa La Principessa,
Standard rooms (B,D)

Day 5 - Wednesday - Full-day excursion to Cinque Terre - After an early breakfast at the hotel, we’ll
travel by coach to reach La Spezia.  Lookout for a rocky coastline dotted with multi-colored villages as
we turn into Cinque Terre (Five Lands), a UNESCO World Heritage Site! Together with our expert local
guide, we’ll take the Cinque Terre train to explore the villages and spend time getting to admire the
area. The little adventure ends at Monterosso where we enjoy a light lunch (included).  In the
afternoon, we return from Monterosso to La Spezia by boat and then a coach transfer back to Lucca.
The evening is left at leisure to relax or explore the quaint streets and little alleys of Lucca.Overnight
stay at Hotel Villa La Principessa, Standard rooms (B,L)

WWW . V I C T O U R S I N T E R N A T I O N A L . C OM

3



WWW . V I C T O U R S I N T E R N A T I O N A L . C OM

4

Day 6 - Thursday - Lucca – San Gimignano – Siena – Pienza Area - Following breakfast and check-
out, we’ll depart for San Gimignano, home to a magnificent piazza, meandering cobbled streets and
some beautifully preserved architecture - skyscrapers as they once were known as they were 6 or 7
floors high. While here, we’ll sample some exquisite creations of a local and renowned ice-cream
gelato producer, then continue to an indulgent experience of Tuscan wine tasting and light lunch.
Before the day concludes, we visit the medieval town of Siena. It is quite simply an open-air museum
of Gothic architecture and home to another magnificent Duomo Cathedral, almost the twin of the
Cathedral in Florence. After taking in the town’s historic sights and delights with our very own
orientation tour, we’ll continue onwards to Pienza – our home for the night.Overnight in Pienza area at
Hotel Relais Il Chiostro, Standard Rooms (B, Snacks, Wine-tasting, Lunch)                        

Day 7 - Friday - Pienza – Amalfi Coast - Pienza offers timeless charm with an enchanting rural
backdrop, creating a serene spot to spend the morning and exploring at leisure. We sample some
artisan goat’s cheese and depart to the enchanting Amalfi coast, our next destination. Dinner and
overnight in the Amalfi coast area. Overnight in Costiera Amalfitana at Hotel Pietra di Luna, Standard
Rooms (B,D) 

Day 8 - Saturday - Amalfi Coast - After breakfast, we embark on a private tour that takes us on a
spectacular drive along the Amalfi Coast to admire the beautiful little towns hanging over the cliffs all
along the coast. We’ll stop in the Belvedere of Positano to take some unforgettable pictures of the
great panorama. Then we continue to Amalfi to thoroughly enjoy a typical lunch and a limoncello
tasting. Overnight in Costiera Amalfitana at Hotel Pietra di Luna, Standard Rooms (B,L) 

Day 9 - Sunday - Amalfi Coast – S.Nicola Arcella – Praia a Mare - Following breakfast and checkout,
we travel to the region of Calabria. Quite unknown to most foreigners, the region is loved by Italian
people. A jewel in the southwest Italy, Calabria occupies the "toe" of the country’s boot-shaped
peninsula and is a sunbaked region of rugged mountains, old-fashioned villages and dramatic
coastline, with many popular beaches. Upon arriving at Praia a Mare, a beach resort on the Tyrrhenian
Sea, we first explore the nearby San Nicola Arcella, a small Calabrian village overhanging 110 meters
above sea level.  Inhabited by almost two thousand people, the village is famous for being the home
of Lord Crawford, an English writer around the end of the 19th century, who lived in the watchtower.
We’ll have free time for lunch on our own, then a guided visit of the old town. Afterwards, we will have
a short stop at the “Belvedere” to enjoy a breathtaking panoramic view of the magnificent coastline
and to take photos. Later, we go back to Praia a Mare for check-in at the hotel.  During the evening, we
will explore the town on foot on our own and at our own pace. Overnight stay at Hotel Garden,
Standard  Rooms (B)
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Day 10 - Monday - Full day excursion: Riviera dei Cedri & Diamante - Breakfast at the hotel. In the
morning, we enjoy  a two-hour boat trip tour of the Riviera dei Cedri, visiting Dino Island, the largest of
the two Calabrian islands on the Tyrrhenian Sea. We will enter the Grotta Azzura (Light blue Cave) and
the Grotta del Leone (Lion’s Cave), and then continue sailing towards the coast of San Nicola Arcella to
admire the Arcomagno, a popular destination for its majestic arch that frames a fairy-tale Bay.  There
will be a 45-minute stop in Saraceno Bay where you have a choice of bathing or just relaxing. Lunch is
on your own. Afterwards we move to Diamante, better known as the "City of the Pepper" and famous
for the murals that fill the alley walls and central streets. After the visit, we return to Praia a Mare. Late
in the afternoon, we reach the kitchen where our local hostess, accompanied by an English-speaking
interpreter, awaits our arrival.  We will take part in a cooking session, learning the secrets of “fileja”,
“tagghiulini” or “maccarruni”, a typical Calabrian handmade pasta. Then, enjoy a dinner featuring local
cuisine. Overnight stay at Hotel Garden, Standard Rooms (B,D) 

Day 11 - Tuesday - Praia a Mare - Rome - Bidding farewell to Calabria, we depart for Rome early this
morning, a 4.5 hour drive that’ll bring us into the capital city of Rome after midday. Check-in at our
hotel and time to relax. Later, in the afternoon, we depart for the newly opened underground
attraction at the Domitian’s Stadium. Our visit to the underground levels of Piazza Navona, takes us
below street level to the newly restored section of the archaeological area which has just opened to
the public for the first time. This new discovery makes the Roman Empire’s history of Piazza Navona
and the Stadium of Dominitan more complete.  Late evening return to our hotel.  Dinner on
own.Overnight stay at The Guardian Hotel, Standard Rooms (B) Day 12 - Wednesday - Rome - This
morning, we will visit the well-known Vatican Museums, the Sistine Chapel and St Peter’s Basilica,
considered among the most important sites of the world and an absolute must for anyone who comes
to Rome. We will see some of the greatest masterpieces of all time that are on display to be admired. 
 At the Vatican Museums, we’ll visit the Raphael Rooms and Michelangelo’s magnificent Sistine Chapel
ceiling.  Afternoon at leisure to discover this beautiful city at your own pace.Our Farewell Dinner will
be in a spectacular setting for us to witness breathtaking sunset views from the highest rooftop
restaurant of the city and enjoy an evening of live music. Overnight stay at The Guardian Hotel,
Standard Rooms (B,D) 

Day 13 - Thursday - Homebound - After breakfast, check out and private transfer with our English-
speaking assistant to Rome airport to board the flight home.  We’ll fly Air Canada Rouge non-stop
service, arriving in Toronto the same evening. (B, In-flight meals)

COST: PER PERSON SHARING DOUBLE OCCUPANCY (CAD$) - $6770.00*
SINGLE SUPPLEMENT - $1620.00*

*Round-trip International Airfares to/from Canada are additional.
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Group size: Maximum 18 participant
Victours appointed profession Tour Leader travelling throughout with the group        
An English-speaking Italian Guide/Escort to accompany the group for the entire trip        
Meet & greet service at Venice International Airport by our local representative        
Private transfer from Venice airport to the pier as near as possible to the hotel in Venice ·        
Boat transfer from hotel to Venice station         
Luggage transfer between Venice airport and hotel in Venice incl. porterage - Maximum 1 piece of
luggage included per group participant; extra pieces will need to be paid directly on the spot by
owner of the luggage to the porter        
Train tickets from Venice to Florence - 2nd class (with stop in Bologna to change train)         
Porterage from Florence station to the coach-Maximum 1 piece of luggage included per group
participant; extra pieces will need to be paid directly on the spot by owner of the luggage to the
porter        
30 seater motor coach as per itinerary including applicable tolls, parking, city permits etc. starting
from Florence station         
Accommodation as described, in double occupancy rooms at below hotels:

2 nights in Venice – Hotel All’ Angelo 4* or similar 
2 nights in Lucca  area – Hotel Villa La Principessa  4* or similar 
1 night in Pienza area  - Hotel Relais Il Chiostro 4* or similar 
2 nights in Costiera Amalfitana – Hotel Pietra di luna or similar  4* Maiori 
2 nights in Praia a Mare – Hotel Garden 3 stars sup. or similar  
2 nights in Rome – Hotel The Guardian 4* or similar 

Meals as described by B,L,D as shown in the itinerary. All breakfasts are Continental.

1 x welcome dinner at local restaurant – Venice 
1 x dinner at local restaurant – Venice  
1 x lunch in local restaurant – Cinque Terre     
1 x visit to cellar, wine tasting and lunch in local typical Fattoria – San Gimignano  
1 x cheese tasting  – Pienza          
1 x lunch in local restaurant – Amalfi                      
1 x limoncello tasting -Amalfi 
1 x cooking class – Praia a Mare or surroundings   
1 x farewell dinner  in local restaurant – Rome 

Train tickets for Cinque Terre from La Spezia to Monterosso with 3 stops included 
Boat for return transfer from Monterosso to La Spezia (direct transfer)  
Applicable entrance fee at San Marco Basilica – Venice          
Applicable entrance fee at Vatican Museums (incl. Pre-booking, entrance ticket, earphones),
subject to availability 
Applicable VAT  

International flights from/to Canada (will be quoted separately) 
City tax on all accommodations is not included and is to be paid by group participants directly to
hotels at check-out.   
Meals not included in the program
Alcoholic beverages, soft drinks, bottled water during meals
Expenses of personal nature i.e., telephone and internet usage charges, laundry, etc.   
Gratuities to drivers, guides, restaurant and house-keeping staff. 
Travel Insurance       
Any item not mentioned in the itinerary and inclusions 

INCLUDED FEATURES

1.
2.
3.
4.
5.
6.

   

1.
2.
3.
4.
5.
6.
7.
8.
9.

 

Not Included:
        

 
Please visit our website to read about the SAFETY PROTOCOLS in ITALY.

www.victours.ca 
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up to 46 days prior to departure: Loss of deposit        
between 45 days and 21 days prior to departure: 50% of total cost
20 days prior or no show: 100% of total cost

change of destination; 
change of time of departure or return by more than 24 hours; 
change of the standard of the accommodation;
increase in the cost of the vacation package of more than 7% (unless government imposed); 
change of route necessitating other identification or documentation when there is insufficient time to meet these requirements
before departure; and 
an error in our rates.

accept the change;
select one of our alternate vacation packages at the applicable price; 
or cancel completely and obtain a full refund of the price you paid.

When you book with 375645 Ontario Ltd., doing business as VICTOURS, the following Terms and Conditions become part of your
contract with us.  You should therefore read the Terms and Conditions before booking your tour.
 
DEPOSIT & PAYMENTS
A non-refundable deposit of 30% of the amount is due at time of booking. Full payment must reach our office 45 days prior to date of
first service. 
 
CANCELLATION PENALTIES

 
BOOKING
Prices are in Canadian dollars unless otherwise stated and are subject to change without notice. We reserve the right to cancel your
booking if not paid in full by due date.
 
TRAVEL INSURANCE
VICTOURS strongly recommends that you purchase travel insurance, including coverage for at least trip cancellation and out of
Canada health coverage.
 
PAYMENT
We accept Mastercard, Visa and American Express in Canadian dollars only and your verbal authorization for use of your card
indicates your compliance with all of these Terms and Conditions and confirms your reservation without the need for you to sign for
the purchase.
 
SPECIAL REQUESTS
We will pass along all special requests and other requirements but these are strictly at the discretion of the supplier, cannot be
confirmed prior to your departure and may require additional payments in destination.  We cannot control and are not responsible if
special requests are not fulfilled.
 
SPECIAL NEEDS
We must be advised of special passenger needs at the time of booking and we will try to accommodate them but cannot confirm a
reservation until all travel suppliers have acknowledged that they can provide the services requested. There may be a charge for some
services and suppliers may deny
boarding if prior notification of the special needs is not given – even with a medical certificate.
 
INFLIGHT SERVICES
Charges may apply to inflight services, including internet connection and/or entertainment.
 
BOOKING CHANGES
If you change your booking more than 45 days prior to departure an administration fee of $50 (including GST/HST) will apply.
 Correction of a name, change of name, change of a departure date or change of the type of tour, made within 45 days of departure
makes the booking subject to full applicable cancellation charges. Air tickets that have been issued may have separate conditions,
please refer to the terms and conditions provided on your flight ticket. Changing all names on a file constitutes a cancellation. If
rooming requirements are altered due to a cancellation by one or more passengers, the passengers still travelling must pay the
applicable rate for the accommodation to be occupied. Once travel has commenced, NO 
changes to the booking are permitted. The vacation packages are prepared months in advance, and sometimes one of the advertised
services or locations is modified or not available.  On occasion after your booking is confirmed, we may have to make changes to the
services that are part of the package. Most often this will be minor, however we may have to make a Major Change before you depart. 

Major Change includes:

If we have to make a Major Change, we will advise you or your travel agent and you may:

 
Sometimes the hotel you choose will not be available because of unexpected maintenance or overbooking. If this is the case, we will
provide a substitute hotel, of equal or greater standard. If we are obliged to downgrade the accommodation, and you accept that
offered change, we will provide you with a refund.  We reserve the right to change our published prices without notice and to pass on
to you all government imposed taxes, transportation fees and surcharges, including fuel and currency fluctuations. We may not be
able to refund you in full for changes that are made for reasons of Force Majeure, namely war or threat of war, riots, civil disturbances,
terrorist activity, industrial disputes, natural and nuclear disasters, fire, weather causing beach erosion, epidemics or health risks,
technical or mechanical problems with transport, flight delays due to weather, government action, closed or congested airports or
seaports, supplier insolvency and any events beyond our control. 

If you cancel the following charges apply from the date we are advised of your cancellation.  The calculation of the cancelation
amount does not include the day of departure.  More than 45 days 30% of total price; 45-21 days 50% of total price; 20 days and no-
show 100% of total price.

Cancellation charges include GST/HST and are effective from the day that we record your cancellation notification.  We may re-sell
any cancelled seats or accommodation without refund to you.
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TRAVEL DOCUMENTS
All necessary e-docs pertaining to travel services booked by VICTOURS will be provided by VICTOURS prior to departure. It is your
responsibility to make certain that you have the identification documents necessary to travel to and from your destination(s).  You
should travel with a passport - valid for at least 6 months after the date of your scheduled return.  If your travel documents are not in
order you may be refused boarding and any additional costs incurred to get you to or from your destination(s) will be your
responsibility and no refund will be issued to you for any part of the tour that you miss.  A criminal record may be used as a reason for
denial of entry to a destination. If both parents of a child are not travelling with the child a notarized letter from the child’s parents
should be obtained, authorizing the child to travel and including specific reference to the destination and dates of departure from and
return to Canada. Payment for airport improvement tax and/or departure tax and/or tourist cards is not included in the price of your
package and is your responsibility. 

FLIGHT DETAILS AND CHANGES
Your travel documents contain conditions of carriage which limit the airline’s liability under international conventions and agreements.
Any complaints concerning your flights should be made to the airline concerned.  We reserve the right to substitute alternate carriers
and aircraft types and to add en-route stops at our discretion with or without notice to you.  Operational changes are sometimes
required and may result in the need to reschedule or cancel your flights. You should confirm all flights at least 48 hours before
departure and flight departure time at least 24 hours before the scheduled departure time.  If a flight delay is announced at the airport,
it may not be possible for the airline to provide accommodation or meals during the delay.  If a delay is related to weather, traffic, or
another force majeure situation, any expenses incurred by you will be your responsibility. 

VICTOURS is not responsible for additional expenses or lost income as a result of changes to flight times or missed vacation time. If
you only purchase your airfare from us it is your responsibility to leave a contact number at your destination and with your travel agent
so that we can contact you in case of a flight change.  If you are booking connecting flight(s) you should allow at least 3 hours and
preferably overnight between the connecting flight and the charter flight that is part of your package. All such connecting flight
reservations are made at your risk and you agree to assume the cost of any loss in the event of a change to the original flight
schedule.

AT THE AIRPORT
Seats are allocated on a first-come, first-served basis unless you have pre-purchased seating allocation.  You should arrive at the
airport at least 3 hours prior to your flight departure. Check-in closes 45 minutes prior to flight departure and all passengers must be
present for check-in. you will not be allowed to board or obtain a refund if you have not checked in 45 minutes prior to flight
departure.  Airlines reserve the right to deny boarding to any passenger they deem to be in an unfit condition to fly.

Make sure that you check your booking documents or the airline for details about baggage allowance and the updated baggage
regulations. Additional charges will apply to baggage in excess of the weight allowance will be charged an additional cost. Any lost,
delayed, or damaged baggage is the responsibility of the airline.  If your baggage is delayed at your destination or upon your return
home, you must contact the airline representative before leaving the airport. If you fail to notify the airline representative before
leaving the airport any claim will be invalidated. The handling of your baggage is performed by an independent contractor over which
we have no control. VICTOURS is not responsible for the loss or damage to your baggage or any other possessions, and we
recommend that you purchase insurance to cover this type of loss.

AT YOUR DESTINATION
Regardless of the time you arrive or depart, most hotels expect departing guests to vacate their rooms by noon and arriving guests to
check-in after 3 pm. At all-inclusive hotels, any property privileges start at check-in and end at check-out.  VICTOURS is not
responsible for any loss or damage caused by the use of bellman services.

Routine maintenance and renovation occurs at all hotels, especially in popular resort areas.  VICTOURS is not responsible for any
interruption and/or inconvenience you may encounter as a result of these renovations or maintenance.  In some new hotels, there may
be facilities that are not fully functional and landscaping and finishing touches may happening during your stay.

VICTOURS is not responsible for any sporting, other activities or optional tours sold at the destination by independent contractors. All
such optional tours are at an extra charge and may be different that advertised or not available during your stay.  Any mention or
description of an optional tour in any VICTOURS literature is not an endorsement of the optional tours.

It is not the same away from home and because Canadians enjoy a very high standard of living the uninterrupted supply of water and
electricity, local health conditions, levels of security and standards of food and beverages may differ from those enjoyed at home. In
the tropical climates, the insects enjoy deluxe hotels as much as they do any other.  Illness or inconvenience resulting from the
services provided or omitted at the destination are outside the control of VICTOURS and it is not responsible for any such illness or
inconvenience.

Many resorts are frequented by topless sunbathers and are beyond the control of VICTOURS. VICTOURS is not responsible for any
guest’s behavior.  Local governments are in charge of services and facilities and local cultural and/or political events may cause the
withdrawal of these services and/or facilities which is beyond the control of VICTOURS.  VICTOURS is not responsible for the
withdrawal of any services and/or facilities.

YOUR PACKAGE
Your package includes only the travel services purchased. All other details are provided for your information only and are not included
in the price of your package. The features included may vary and are subject to withdrawal by the hotel.  Activities are on a first-come,
first-served basis and are subject to the availability of equipment. Daily activity programs are subject to an adequate number of
participants and a reservation in the destination may be required. Capacity for any activity may be limited during busy seasons and all
activities take place based on the weather being appropriate. The sporting and social activities are provided on a complimentary basis
by the hotel and are not included in the price of your package unless specifically indicated. Drinks will only be available during bar
opening hours. À la carte meals may be limited to one or two per week and a reservation is usually required.  No bonus features have
any cash value and room upgrades are strictly on a space availability basis when you check-in.

You will not be provided with a refund for any part of an unused vacation package.

The photographs we use are representational only and are not a guarantee that everything will be exactly as depicted at the location
on arrival. Any drive times are approximate.

T E R M S  &  C O N D I T I O N S
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PROBLEM HANDLING
If you encounter any issues or have a complaint while at the destination, you must advise the local representative or hotel
management immediately to provide an opportunity to investigate and/or resolve your complaint. If for any reason your complaint is
not resolved during your vacation, you must notify us within 30 days of returning from your vacation. Failure to adhere to these
notification guidelines may affect the timeliness of our response, the accuracy of our investigation, and will be a consideration in
reviewing the options to resolve your complaint. 

VICTOURS is not responsible for any representations made by travel agents, hotel employees, independent contractors or suppliers of
any kind. Noagent or representative of VICTOURS may waive any provisions of these Terms & Conditions. The invalidity of any of these
terms or conditions shall not affect the validity of any other provision. 

OUR RESPONSIBILITY 
VICTOURS makes arrangements with independent contractors such as airlines, transfer operators, hotels & other suppliers that provide
the services that you purchase as part of your package. Although we take care in selecting these suppliers, they are all independent
parties and we have no control over them and are not responsible for their acts or omissions. Services provided by these independent
parties are subject to applicable Provincial travel industry acts and the regulations thereunder, together with, where applicable, any
conditions imposed by the independent parties and as such, their liability is limited by their tariffs, conditions of carriage, tickets and
vouchers and international conventions and agreements.

VICTOURS is not responsible for any loss, damage or injury, whether physical or mental, or to property, resulting from any delay,
substitution or deficiency of quality of equipment or service, or any act, omission, or negligence of any of these independent parties,
their agents, servants, employees or subcontractors supplying any of the services herein or for any claims for such loss, damage, or
injury, whether physical or mental, arising therefrom, or from any claim that arises by reason of any action or omission of any party
other than VICTOURS. 

LIMITATION OF OUR LIABILITY
The liability of VICTOURS for any loss, damage or injury, whether physical or mental, arising from its own acts, omissions or
negligence, is limited to the price of the services purchased. 

PRIVACY
We are committed to protecting your privacy and have developed a policy and related procedures to do so. You can find our privacy
policy at www.victoursinternational.ca. 

GOVERNING LAW
Your agreement with us is governed by and is to be construed and interpreted in accordance with the Laws of the Province in which
you were located when you booked your package with us. 

DISPUTES
You agree that any dispute will be submitted to the exclusive jurisdiction of the Courts of province in which you were located when
you booked your package with us. 

PHOTOGRAPHS ON OUR WEBSITE AND ITINERARIES
Photographs displayed on our website and itineraries are representational only unless stated otherwise and not a guarantee that
everything is exactly as depicted upon arrival at destination.

EXCEPTION TO STANDARD CANCELLATION PENALTIES 
Some services may have additional booking conditions and at time of booking may be up to 100% non-refundable   

Please refer to terms provided on proposal.

T E R M S  &  C O N D I T I O N S
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